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• New URL: https://fccprod.servicenowservices.com/coals

• The Cable Operations and Licensing System provides for registration of 

cable operations and compliance with reporting requirements in 47 CFR 

§ 76 and 78.

• Improves performance, increases security, and provides a platform for 

future upgrades.

• Incorporates cable Equal Employment Opportunity filings (Form 396-C)

• Cable Antenna Relay Service (CARS) filings are electronic (Form 327)
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During and after the webinar, you can direct questions to 

coals_help@fcc.gov
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Topics to be Covered

• Introduction and Overview of Project

• Use of CORES Login and Retirement of the COALS ID

• Functional Overview

• Public Search

• Notifications / Printing Copies

• Improvements Still to Come

• Where to Get Help and Other Resources
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CORES Login Replaces the Retired COALS ID.

• Log on to the system through a CORES username and password.

• FRN owners must delegate access for users to access the system 

and make filings.

• CORES URL: https://apps.fcc.gov/cores/userLogin.do

includes useful tutorial videos on CORES usernames and passwords.

• All communities (CUIDs and NCIDs) and systems (PSIDs) were 

assigned the FRN last used to file for them.

• To see the FRN assigned to a community, use the public search.
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Accessing COALS

https://apps.fcc.gov/cores/userLogin.do


CORES Login Replaces the Retired COALS ID.

• Access to cable files in OPIF will require CORES username and 

password instead of a COALS ID beginning mid-November 2022.

• COALS IDs can no longer be updated and passwords cannot be 

changed.

• COALS ID will continue to be supported for the Incentive 

Auction Reimbursement Program until that program is complete. 

For assistance with the COALS ID for Reimbursement, please 

email reimburse@fcc.gov.
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Accessing COALS
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The Dashboard provides overview of:

• FRN and current redlight status

• Forms available for filing

• Filings currently in draft status

• Filings currently awaiting payment

• All filings for the current FRN and their status

• PSIDs

• CARS Licenses

• CUIDs
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Functional Overview



• Form 320 – Annual Cable Signal Leakage Report

• Form 321 – Aeronautical Frequency Notification

• Tile 1 – New Aeronautical Frequency Notification

• Tile 2 – New NCID Registration

• To modify an existing AFN, to add or remove communities or to change parameters, locate the existing 

AFN on the dashboard and select “modify”

• Form 322 – New CUID Registration

• Form 324 – Operator Changes

• Tile 1 – General Operator Changes, such as name, address, status, and so on.

• Tile 2 – Merge CUIDs

• Tile 3 – Initiate a transfer of CUIDs or PSIDs.  To complete the transfer, the receiving FRN will have a “draft” application 

waiting for them.

• Form 327 – CARS Filings, including new licenses, renewals, and major and minor modifications

• CARS Assignment of Licenses will generate a new dashboard section for the buyer, listing assignment applications ready for 

completion.

• CARS STA Requests
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Filings on the Dashboard
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COALS Filing Tiles
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CARS Assignments Awaiting Completion

Forms that require two parties to complete – CARS assignments of license and COALS transfer of 
communities – will show on the second party’s dashboard after the initiating party has completed their 
steps.



CEN is located on the FRN Selection Screen
• CEN Status is viewable by searching for a PSID and is automatically uploaded to OPIF.  

• Stations must:

• Entertain requests for the purchase of program-length blocks of time (e.g., 30-minutes), if reasonable

• Entertain requests for the purchase of spots during prime time (radio and TV), if reasonable

• Entertain requests for the purchase of non-standard blocks of time (e.g., 5-minutes), if reasonable

• Provide Federal candidates with weekend access to place orders or modify scrips during the weekend before an 

election, if station has provided similar access to commercial advertisers during the preceding year

• Stations may:

• Refuse requests for the purchase of time during a specific program, on a specific day or during a specific daypart

• Refuse requests for the purchase of time on unique programs (e.g., Super Bowl)

• Refuse requests for the purchase of time during all or parts of newscasts and other news programs 

• Provide free time to Federal candidates
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Carriage Election Notices



Public Search

• Public Search is much more powerful than before.
• Search by:

• Filings

• Communities

• PSID and CEN

• CARS Licenses

• CARS Filings

• EEO 396-C Filings

• Select “Display Search Fields” for precise control.

• Select “Export to CSV” to download results.

• Use the “breadcrumbs” to move backward or broaden searches

• To search PSID or Communities on Cable Filings, you must use the 
“Keyword Search” box.
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Search Options
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Controlling Searches
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Printing Documents

• Most pages will print simply by using your browser’s print 

function.

• For most external filings, this is the only way

• Logged in users will see a print option on most draft and final 

applications
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“System” View to Print
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“Print” View



Other Notes

Modernized COALS will undergo continuous improvement

• We continue to identify improvements as a result of feedback from the recent launch on October 18, 2022

• Modernized platform will make long term enhancements significantly easier.

• Please contact coals_help@fcc.gov with specific questions about the migration from the old system. To 
update out of date data file a Form 324 to update it.

Additional Resources are Coming

• User guides for the system will be posted to the webpage shortly.

• “Frequently Asked Questions” documents will be posted both for COALS generally and EEO specifically.

• This webinar will be made available on the FCC website and Youtube as a resource.

• https://www.fcc.gov/news-events/events/2022/10/webinar-using-updated-cable-operations-and-licensing-system-coals
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Contact

• For help with CORES:

• CORES Website, including tutorials: https://apps.fcc.gov/cores/userLogin.do

• CORES Email: COREShelp@fcc.gov

• For help with COALS Assets and Filings:

• COALS Website, including user guides and FAQ: https://fccprod.servicenowservices.com/coals

• COALS Email: coals_help@fcc.gov

• For help with EEO EUIDs and Filings:

• EEO Email: EB-EEO@fcc.gov

• The EEO Filing Portal within the COALS system EEO specific help information as well.
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?
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Questions



Thank You
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