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Agenda F@ ACPgﬁgd,?‘y

Alejandro Roark, FCC, Bureau Chief
Miriam Montgomery, FCC, Grant Program Officer

Welcome Remarks & Updates

Burt Lum, Hawai'i State Digital Equity Coordinator

Grantee Spotlight Hawai'i Broadband & Digital Equity Office

ACP Train-the-Trainer Module: How to Submit an Chantal Virgile, FCC
Online ACP Application through the National Verifier | National Community Impact Manager

(Presentation slides and video available soon)

David M. Pérez, FCC

Questions & Answers National Community Impact Manager

Wrap-up David M. Pérez, FCC
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KC Outreach & Engagement

Affordability

B
s333sasessases: H R I
mﬁ;ﬁg “8":::3'.5 21 M I Ion
e 1121300040 asadqatiaad sty
eaaaitiiiiaaitcansassssssssasssens
Oq& g E ;;:.m )88 8 t,;gr 188 4

"'?s%;“?“*"*’"‘ ;;3 Total Households Enrolled
’:33- ’
,
E =~ %, .' “s
Consumer Benefits FCC Outreach & Engagement
* 1,700+ Participating ISPs + 240+ ACP Outreach Grants issued to trusted state, local and Tribal
oo EE’;']:“:}?”%Ej;ﬁii?;‘ﬁ&ﬂt:gse AP governments and community partners with over $77 million invested.
AP " 0 National Paid Media Campaign
Br'dgmg the Broadband : for fixed connections in the home balg

Federal Agency Partnerships
1,400+ FCC Supporter Outreach/Enrollment events
Program Education & Outreach Materials in 10 Languages

Affordability Gap

ACP/HUD Navigator Pilot Program
ACP/Navigator Pilot Program

- Multilingual ACP Support Center
- FCC rules to protect consumers participating in the ACP

- Dedicated FCC process for ACP complaints

Affordable

Connectivity
Program (ACP) www.Getinternet.gov
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Welcome & Updates

Miriam Montgomery, Grants Program Officer

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



October 2023

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
2 3 4 5 6
9 10 11 12 13
Monthly Grantee Performance
Meeting Reporting Office
(2-3PM EDT) Hour (2-3PM EDT)

OCtOber 16 17 18 19 20

Round 2 Grantee
Kickoff Meeting

Eve n tS (3-4:30PM EDT)

23 24 25 26 27

Performance
Reporting Office
Hour (1-2PM EDT)

30 31
Q2 PPR, PPR
Supplement, and
FFR Due
Notes Office hours are not required but encouraged. Grantees can drop-

in during office hours to ask questions pertaining to their upcoming
Q2 reporting submission requirements.

Federal Communication Commission (FCC)
Consumer and Governmental Affairs Bureau (CGB)




_ _ Affordable
Performance Progress Reporting: Office Hours F(C: ACP Sy~

CGB has two (2) more office hours to go over the upcoming performance
reporting covering Quarter 2 (Q2): July 1 — September 30, 2023. Grantees are
encouraged to attend one or more office hour(s) to ask any questions that come
up to ensure complete submissions. Register Here

October 12, 2023 2:00 — 3:00 PM EST
October 27, 2023 1:00 — 2:00 PM EST

Reminder: Quarter 2 submissions are due no later than October 30, 2023 via GrantSolutions via
Reports Module. After 10 business days, funds will be put on hold in payment system until the late
report(s) is reviewed and approved. Your organization will be unable to draw down funds during

that time.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)


https://fcc-gov.zoomgov.com/webinar/register/WN_XzXPRkGmTQ-xb5e4Py2sdA

Weekly NCOP & TCOP Open House with NCIMs

Wednesday Thursday

Affordable
Connectivity
F Program

10:00-10:30

10:30-11:00

11:00-11:30

NCIM: Chantal Virgile
Local & Regional Grantees
in Eastern & Central Time

Zones Only

11:30-12:00

12:00-12:30

12:30-1:00

1:00-1:30

1:30-2:00

2:00-2:30

2:30-3:00

NCIM: Chantal Virgile
Local & Regional Grantees in
Mountain & Pacific Time
Zones Only

3:00-3:30

3:30-4:00

NCIM: David Perez
Nonprofit Grantees in
Eastern Time Zone Only

Participation in the Grantee Open House with
National Community Impact Managers is
optional. The intent is to provide a forum for
grantees to exchange program learnings, best
practices, and recommendations with one
another.

NCIM: David Perez
Nonprofit Grantees in
Central, Mountain, & Pacific
Time Zones Only

NCIM: Gerard Williams
State, Tribal, & Territorial Grantees
in Eastern & Central Time
Zones Only

NCIM: Gerard Williams
State, Tribal, & Territorial Grantees
in Mountain & Pacific Time
Zones Only

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Grantee Spotlight

Burt Lum, State Digital Equity Coordinator

Hawai'i Department of Business,
Economic Development and Tourism

Hawai'i Broadband & Digital Equity Office

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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THE AFFORDABLE CONNECTIVITY PROGRAM APPLY FOR THE AFFORDABLE CONNECTIVITY PROGRAM

Internet Discounts for Hawaii Households

Gather your paperwork
Photo |.D. with full legal name, original Know your email address and password
qualifiying paperwork (e.g. tax return, You can use your email asyour lag-in
= = = = — = SNAP letter) and the last 4 digits of your Ag;;*fqame-_:f:h ﬂrfp"ca*:m“ dr:jeeds
= ol - social security number. If using your child a DEICEEU IO SIS0 S D
or spouse to qualify, have their where your service goes to ready, not a
information (including SSN). P.0.Box.
The Affordable Connectivity Program is an FCC benefit program offering a ffntervnqr qtﬂaliffeb‘;inglinfutrmtti:n (SSN) Create login credentials
. . . youareinthe €ral system, then your
discount on your home wired service or cell phone. qualifying information is on file. = “:er‘::]';r‘::;‘d = ;"w‘érsz‘uuP a
If you are not, then scan or photograph Keep this info fo P rd
and upload the qualifying documents. UM e T =T

Up to $30 a month
towards broadband

Up to $75 towards
broadband service for

s,e,n" c,e froma . households on Hawaiian Check your emall for approval or directions Activate your discount
participating provider ‘g‘ Home Lands If you don'timmediately receive approval or Call your provider to get the discount

further directions. keep an eye on your email. applied. See below for phone numbers.

fcc.gov/acp-

grants-
management

Your household qualifies if at least one member: IMPORTANT CONTACTS APPLY NOW

. . . . ) Visit getinternet.gov or scan
B Qualifies for Medicaid/Med-QUEST Affordable Connectivity Program (ACP) Assistance Line the QR code below:

. - . Phone: Email:
E/ Qualifies for the Supplemental Nutrition Assistance

Program (SNAP) or the Special Supplemental Nutrition
Program for Women, Infants and Children (WIC)

The following providers offer a free internet option for ACP:

Qualifies for Supplemental Security Income (S51) Hawaiian Tel Cricket

- . . . ATET
Qualifies for Federal Public Housing Assistance, Veterans Spscoe

and Survivors Pension Benefit, or Lifeline program

K K

Received benefits under the free and reduce-price
school breakfast or lunch program

Kl

PERSONAL INFORMATION

ACP Website Login
getinternet.gov Username: Password:

K

Received a Federal Pell Grant in the current year

To see the full list of eligibility details and apply for your discount, visit getinternet.gov ACP Application 1.D.

EDIGITAL EQUITY OFFICE

©
For more information, visit broadband.hawaii.gov/acp ooy by the F(C: Srmnane HawaiiSgBroadband T @ @ A DREDT

Federal Communication Commission (FCC) C Governmental Affairs Bureau (CGB)
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Grantee Engagement Hub

Browse by Browse by

KC = CATEGORY BUREAUS & OFFICES
Caol n

Proceedings and Actions Overview Electronic Comment Filing System (ECFS) Commission Documents (EDOCS)
Maost Active Proceedings tems on Circulation Ex-Parte
Daily Digest Mergers & Transactions Auctions

About the FCC Proceedings & Actions Licensing & Databases Reports & Research News & Events For Consumers

Grants Management Resources

= 2 CFR Part 2040: Codified Federal
|zwe and regulations thatare in
Grant recipients, selected through @ competitive apolication review effzct pertaining to federsl grans
[process, serve a5 trusted community messengers to implement and agreements.
= FCCFY 2023 Standard Terms and
Conditions [PDF], included in each
MNotice of Award when issued.

= FCCGrants Manual [POF] - official

innovative outreach strategiss to reach ACP-2lgible housshalds
nationwide.

The {GE Grants Team iz responsible for ensuring each recipient is 2
good steward of grant funds awarded and in compliance with federal

“  Grantee Resource Hub

= Grantee Engagement Hub
= Grantee Resource Hub Upload

® Grantee Resource Hub Download
Grantee ur;lal;tawa
Grant=2 initiated Amendment

» Grantee Engagement Hub
» Grantee Resource Hub Upload
= Grantee Resource Hub Download

Instructions [PDFL: Includes
instructions on how to initiate an
amendment reguest in
GrantSolutions

Official ACP Logos

ACP Qutreach Grant Program and Pilot Frogram QOutreach Grants recipients can use these logos on the materials
they develop:

»  ACP logo vector [ZIF]
= ACP logo white [PNG]
= ACP logo blue [FNG]

Affordable
C P Connectivity
Program

Resource Hub

v' Submit Success Stories

v' Submit Events
v' Upload/Download Materials
v

Program Feedback

Grantee Resources:

www.fcc.gov/acp-grants-management

Reminder: While grant recipients are allowed to include their
organizations logo on ACP outreach materials, the display of the
official ACP logos is required on all new or pre-existing ACP
outreach materials distributed to the public.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



Affordable

ACP Outreach Resources: Print S ACP:=

Eligibility

Direct Mail/School

Enrollment

Getlnternet.gov

The FCC’s Affordable Connectivity Program is helping
households across the country connect and save on

their monthly internet service bill.

Getinternet.gov : 7
Getinternet.gov

Eligibility: Affordable Connectivity Program (ACP)

The Federal Communications Commission's (FCC’s) ACP is a government program
that helps eligible U.S. households get the high-speed internet they need for work,
school, health care and more.

Is the cost of internet \\
keeping you offline?

ENROLLMENT s
Program savings:

20 million+ ~17 million  ~3 million e
served in every urban rural
" households enrolled households enrolled
U.S. state and territory

ofupto $100 desktop ortablet™

If you or anyone in your

household is participating in
certain government programs like
SNAP, Medicaid, WIC, Pell Grants,
Federal Housing Assistance or
other benefits, you may qualify for

. '\\ the ACP.
Sign up, connect and
save at Getinternet.gov/Save.

The Affordable Connectivity
Program is helping eligible
households save $30 a month on
internet for work, school, health
care and more.

Eligibility Requirements
Ways households can qualify for the ACP incluc
« The housahold income is at or below 200% of the

Federal Poverty Guidelines, about $60,000
ayear for a household of four or $29,000 a year ft

| anindvidual
ﬂﬂ « The housahold takes part in federal assistance
programs, Bke:
46% of enrolled households

Getinternet.gov
FRural households ara enrolling at a higher rate
than their urban peers.

CONSUMER BENEFITS

The Affordable Connectivity Program (ACP)

The Federal Communications Commission’s (FCC’s) Affordable
Connectivity Program (ACP) is a government program that helps
eligible households get the high-speed internet they need for work,

e Supplemental Nutrition Assistance Pr
1,700 * participating 8 million + use ACP for fixed connections upp! AR LS St NC YR

(SNAP) For a printed application, call (877) 384-2
internet service providers devices distributed inthe home Modicald school, health care and more. ? I nternet is
P Special Supplemental Nutrition Program for The ACP provides savings of $30° per month toward interet service. Participating providers apply the monthly H
QUTREACH AND ENGAGEMENT 20 Million + Households s sy ings directy o ntemet bils or househelds envolledin the ACP. For onguaifying Trcellends, the important for
Women, Infants, and Children (WIC)
H . savings is $75° per month. Taking part in the ACP could make intemnet service free if the savings cover the entire ?
Nationwide outreach including a pail enrolled in the ACP Supplemental Security Income {SSI) price of the plan. Eliible househok Jsorecef ime savings of up to $100 to buy a laptop, desktop evel’y StUdent S
and Federal agency partn f:ﬂ‘ﬁ?"’“m;m‘;ﬁ'&‘im everyatere The FCC’s Lifeline Program computer or tablet from participating providers. success.
:Smim ure o get m’:’ms_z:x::.:;::‘:w Federal Housing Assistance:
228 Acp ooy '  Housing Choice Vioucher (HCV) Program Eligibility Requirements: Enrollment: \
‘% r% r% Outreach Gran o (Section 8 Vouchers) Wayshouseholds can qualify for the ACP include: Millions of housholds have alreacy signed up for
issued to trusted state, loc mess Jobs Act the Project-Based Rental Assistance . The household income is ator below 200% of the AGP. State-specific data s available.
1400 + and Tribal go L M The/ACh s o voma ot ol e el {Section 8 PBRA/Section 202/Section 811) the Federal Poverty Guidelines, about $60,000
i community partners for o provdng swigsof $30°pe month twid nemes service 3 75° 3 Public Housing ayear for a household of four or $28,000 a year How to Enroll:
FOC autreach events $72 il BT R Affordabie Housing Programs for Americar foranindividual 1. SignUp: Apply at Getintemet.gov
million Pt b » « Anyone in the household, including children or andif approved,
CONSUMER SUPPORT Indians, Alaska Natives or Native Hawalians 5 ! I
Enroliment Consumer Benefits dependents, participates in certain government 2. Connect your benefit: Contact a participating
S I assistance programs like Supplemental Nutrition provider &selectaserviceplen
- FCC rules to e o e - 1700+ Assistance Program [SNAP), Medicaid, Special _
Multilingual ACP " o How to Enroll: Supplemental Nurtrition Program for Women, Infants, 3 S@ve on your menthly bill
p protect consumers
onsumer i i 3t higher rate than their urban peers. « 8million + 2 and Children (WIC); Federal Housing Assistance; To ask abou eligibility, application status or request
articipating in 1 nU at Getinternet.gov g g N e
Support Center P ‘hepAcpg + 20 million + ol ?rgna’;;;’:dx orother programs. aprinted application, call the ACP Support Canter at 050t S0 pr o : - ) Ciow toSln
total households enrolled natiomwids™ - 46% § . Anyone nthe household participates (877) 384-2575. onqualifying Triballands,the savingsis $75" per month. Eigble gn Up
« {7 million .. & c“'“m“:"" Scnath: i in Lifeline. s ik " v 1. Apply at govand,
[N —— Contacta participating provider . ign up, connect and save a VIO cers ifapproved
m. é - & salect a service plan Ahousehold may also qualify for the ACP througha 9 P ™ e X i G einatis
Sign up, connect and save at € - -3miflion o ider’s exsting low-i Getinternet.gov. 2. Connect: Contact a participating
s Consumer Support 5, B on you e iy For a1t ity options e oo, Share Me! Poslesfosoprect axome:
< Magual ACP Suppart Coier Toaskabout eligibility, application visit Getinternet.gov. ' ) You can qualify for the ACP if a Toaskaboukyour appiaton siatisor
Outreach and Engagement Fordia e preet status or request a printed application, o o comie - if you're already enrolled inthe ACP, share student in your household: requestaprinted applationform, cll the
e SR it e e e et s e . _ B
Dedicated FCC process for (877) 384-2575.
ACP complaints
~ 228 ACP Outreach Grants issued to rusted state, ocal and . Households that live onqualifying Tribal lands and take
Vool conemraents s cormmaity parnes Sign up, connect and partin Tribal-specific assistance programs ar meet
~ 1400+ irtusl and n person swareness nd ervolment everts h "
et i Sign up, connect and save at Get|nternet_gov_ any of the above requirements can qualify for the $75 - -
—— save at' e ———— monthly savings. O O
+ Nationwide paid media public awsreness campaign
+ Collaboration with other Federal agencies to promote
program anvoliment @ ToTh.
g Tt b, Affordable
S —— TS — Fe ACPis management

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB) 15
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Train-the-Trainer Module:

How to submit an online ACP application

Chantal Virgile, National Community Impact Manager

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



rain-the-Trainer Module: How to submit an F@ ACPéﬁg;%aclgifity
online ACP application (available Soon) Program

@ engish

= Review of the ACP application offering grantees tips
on how to conduct ACP enrollment, to include:

» Responding to questions and uploading documents
= How to avoid and correct application errors
= Enroliment Resources

Saveonyour M
internet bill

—
With the FCC's Affordable ¥ !

Connectivity Program, you can save
on your bill and may be able to get
high-speed internet for free. -

Apply

= Visit www.fcc.gov/acp-grants-management:
= Access to the Train-the-Trainer slides and video will

What are the program benefits? How can | qualify? be ava.l |ab I e SOO n
2 Service discount up to $30/month * You, or your child or dependent are
S dscumuptoSTmanhon  ldngovementrogans e = Grantees can request a NCIM speaker
5 s or presentation of the Train-the-Trainer slides for
Lo more aout how you gty upcoming meetings or events. Requests can be
o et submitted through the Grantee Engagement Hub.
1| Apply 2| Get internet
Apply now. We'll help you every step of the Contact an internet company to get your
way. benefit.

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Survey Questions

Gerard Williams, National Community Impact Manager

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Q&A

David M. Pérez, National Community Impact Manager

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)



FE ACP&:
Wrap Up

David M. Pérez, National Community Impact Manager

Upcoming Grantee Meeting Dates:

November 8, 2023 2:00 - 3:00 PM EST
December 13, 2023 2:00 — 3:00 PM EST

Register at www.fcc.gov/acp-grants-management

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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Events

Federal Communication Commission (FCC)
Consumer and Governmental Affairs Bureau (CGB)

October 2023

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
2 3 4 5 6
9 10 11 12 13
Monthly Grantee Performance
Meeting Reporting Office
(2-3PM EDT) Hour (2-3PM EDT)
16 17 18 19 20
Round 2 Grantee
Kickoff Meeting
(3-4:30PM EDT)
23 24 25 26 27
Performance
Reporting Office
Hour (1-2PM EDT)
30 31
Q2 PPR, PPR
Supplement, and
FFR Due
Notes Office hours are not required but encouraged. Grantees can drop-

in during office hours to ask questions pertaining to their upcoming
Q2 reporting submission requirements.
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€ ACP

Helping Households Connect and Save

Enroll Today www.GetlInternet.gov

Federal Communication Commission (FCC) Consumer and Governmental Affairs Bureau (CGB)
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